


Terms and conditions www.titicacatrips.com

This document contains the terms and conditions of use and legal information (hereinafter, the "Terms and Conditions") applicable to the access and use of the services offered through the portal www.titicacatrips.com , by Inversiones Turísticas Gama SACS, with RUC No. 20614004704 (hereinafter, "Agency" ).
The Agency is a Peruvian company that offers tourism services focused on cultural and adventure experiences, with special emphasis on the gastronomy involved in each service, which are tailored to the needs of each of its clients (hereinafter, the "Services").
Any person who contracts the Services assumes the role of Client ( hereinafter , the "Client"), whether they contract the services as a group or individually as a "FIT" ( Free Independent) . Traveler ) committing to the observance and strict compliance with the provisions included in these Terms and Conditions.
The Agency hereby informs each Client that if they do not agree with the Terms and Conditions, they should refrain from accessing and/or contracting the Services. 
Therefore, by contracting the Services, the Client expressly declares that they have read the Terms and Conditions and, therefore, fully understand and accept them in all their aspects.
1. Quotation and contracting of the Services In 

order for a Client to contract the Services, they must make a request through the following channels of The Agency:
a. Contact form for the website www.titicacatrips.com 
b. Email: sales@titicacatrips.com or another email with the official domain @titicacatrips.com.
c. WhatsApp: (+51) 933 360 998
Once the Agency receives the request, it will prepare a travel proposal that will include an itinerary designed according to the Client 's requirements (hereinafter, the "Itinerary") and a budget (hereinafter, the "Quote").
The prices indicated in the Quote, as well as the availability of the quoted services, are subject to change until the moment of purchase confirmation by the Client.
Client paying the initial deposit and submitting the required personal information (including, where applicable, a passport photo of the Clients ). Once this confirmation is received, the Agency must reconfirm the prices and availability of services with the providers, as these may have changed over time. If any prices have changed, the Agency will notify the Client with an updated Quote.
Any activities or services not expressly described in the Itinerary will have an additional charge. The Quote does not include additional payments for gratuities, excess baggage, or any other activities or services not expressly specified in the Itinerary.
In the case of Group Quotes:
The prices indicated in the Quote are generally based on double occupancy. Any differences will be expressly indicated in the Quote. If any client participating in the group requires a single room or another type of accommodation, they must request it and pay the corresponding additional cost.
All quoted transfers are for group transfers, unless otherwise indicated in the Quote. If a group member requires an individual transfer, they must request it and it will incur an additional cost.
The quote for a group trip will be based on a minimum and maximum number of passengers required for the trip, which will be indicated in the proposal. If these minimum quotas are not met, the Agency will refund to the Clients any funds received up to that point that have not been used to make advance payments to suppliers and that cannot be recovered. It should be noted that refunds to Clients are not always immediate and will depend on the time taken by the suppliers to process the refunds to the Agency.
If the minimum number of passengers is not reached, the Agency may, if desired, issue a new quote based on the new number of travelers. If the clients accept the new quote, they may pay the difference and continue with the trip.
Tips are never included in the Quote and should preferably be given in cash at the destination.
2. Reservation and payment of 
Services
Once the Quote for the Services has been confirmed, the Agency will issue the Client an electronic ticket or receipt for the total amount payable for the Services (in advance, the "Price") .

a) For reservations made more than 45 days in advance of the travel date: The Client must make an initial deposit of 40% (forty percent) of the total amount of the Quote , which will be paid as a form of confirmation of the reservation.

b) Agency will use this deposit to guarantee the availability of the quoted Services . The remaining 60% (sixty percent) may be divided into up to two (2) additional payments. The due dates for these installments will be defined in the Quote and will depend on the travel date. 100% of the trip price must be paid no later than 30 (thirty) calendar days before the arrival of the passengers.

c) For reservations made less than 45 days prior to the travel date: The Client must pay the total price of the trip. The Quote at the time of confirmation thereof .

Once payments have been made, the Client must send the Agency a receipt confirming the transaction, at which time the Agency will proceed to manage the contracting of the Suppliers involved in the provision of the Services.
In the event that the Client does not make payment of the price in accordance with the terms specified in this section and/or those indicated in the Quote, the Agency cannot guarantee the availability of the Services or the agreed price , will have full authority to release the blocking of rooms , transportation, trains or flights contracted (in the case of groups), and will have the right to retain any amount that the Client has deposited .
Until written confirmation is received from the Suppliers, the Agency cannot fully confirm some details of the Itinerary, including, but not limited to, flight schedules, ground transportation, sea transportation, hotel accommodations, restaurant reservations, dining experiences, sightseeing tours, etc.
Once confirmation from the Suppliers has been received, the Agency will proceed to confirm the remaining details included in the Service proposal.
The Client accepts and acknowledges that the Services offered by the Agency are sold as a package, and therefore cannot request a breakdown of the prices for the activities independently .
In the event that any of the activities involved in providing the Services are unavailable, the Client accepts and agrees that the Agency may propose other similar alternatives.
To ensure the availability of the contracted services, the Client must submit the requested documentation to the Agency within the timeframes indicated in the proposal. This information includes, but is not limited to: passport copies, allergies and intolerances, preferred accommodation type, information on international and/or domestic flights purchased directly by the Client, among others. The Agency shall not be liable for any delay in the delivery of this information or documentation, or for any inaccuracies or errors therein.
3. Payment methods
The Client may make full or partial payment of the Quote through the following methods:

· Bank transfer
· Credit cards , as long as they are VISA , American Express, MasterCard, and/or Diners Club. In this case, we'll send a payment link. by email to the Client which will indicate the amount to be paid.
4. Suppliers
The Client accepts and acknowledges that the Agency is a travel agency and, therefore, acts as an intermediary between the Service Providers and the Clients. As such, it is expressly established that the Agency may outsource and/or subcontract services offered by other companies (the Providers) in order to fulfill the Itinerary required for the provision of the Services.
The Suppliers involved in the provision of the Services may include, among others, the following:
· Airlines
· Hotels
· Land Transport Companies
· Maritime, Lake or River Transport Companies
· Tour operators
· Restaurants
· Cooks
· Tour guides

5. Changes and Modifications to the Services
Changes requested by the Client :
If the Client requests changes to their travel program after the initial payment has been made and the services have been confirmed by THE AGENCY, the Client must cover any additional costs that the required changes may entail. THE AGENCY will manage the requested changes, but these will be subject to availability.
If the client makes changes to the Itinerary on their own initiative and without notifying THE AGENCY in advance, the company will not be responsible for any additional costs that may arise as a result of such changes.
If the client wishes to make changes during the trip, they must be requested at least 48 (forty-eight) hours in advance. THE AGENCY will process the requested changes , but they will be subject to availability and additional costs, which must be covered by the client .
Changes to the itinerary due to force majeure:
THE AGENCY may assist in arranging a solution, but will not be responsible for any additional costs or expenses that may arise from changes to the itinerary due to force majeure, such as social and/or political unrest, strikes, roadblocks, weather, changes/cancellations in flight schedules, unforeseen discomfort or indisposition of the Client , and, in general, any extraordinary phenomenon beyond THE AGENCY's control.
In such circumstances, THE AGENCY will make its best efforts to offer the Client alternative solutions, reschedule services, and/or propose experiences of equivalent quality. However, if this is not possible or the Client does not wish to accept the proposed alternatives, THE AGENCY will not be obligated to refund the amount paid by the Client for the activities and services not provided.
In the event that any of the Suppliers contracted by The Agency to provide the Services make any changes that affect the Itinerary - whether these are minor or significant changes - and notify THE AGENCY, the company will notify the Client as soon as possible .

6. Cancellation of Services :
In the event that the Client wishes to cancel the Services and, consequently, the trip reservations and corresponding spaces, the Client must immediately notify the Agency by sending an email to: sales@titicacatrips.com
In the event that the Client sends the communication described in the previous paragraph, The Agency will evaluate the time at which the cancellation notice was notified , and depending on the date of cancellation and the start date of the trip, will return the following amounts :
For Individual Travelers or FITs ( Free Independent) Travelers ):
Cancellations up to 45 calendar days before departure date:
· A 10% (ten percent) fee will be charged on the total amount quoted for administrative expenses.
· Services such as flights, tickets to Machu Picchu, the Ica Trail, and restaurants may not be refundable and are subject to the terms and conditions of the airlines and institutions.
· The initial deposit, less the aforementioned fees and services, will be refundable.
Cancellations within 45 calendar days prior to travel date:
· The initial deposit is nonrefundable. This amount will be used to cover services—such as flights, tickets to Machu Picchu, the Ica Trail, and restaurants—which are generally nonrefundable and subject to the terms and conditions of the airlines and institutions.
· A 10% (ten percent) fee will be charged on the total amount quoted for administrative expenses.
· Payments beyond the initial deposit and administrative fee will only be refunded depending on the flexibility offered by the Suppliers . We will make a good faith effort to recover as much as possible and refund it to our customers, but we cannot offer any specific guarantees. Airlines tend to have stricter refund policies, so we cannot guarantee any refund or credit note.
All refunds by THE AGENCY , if applicable , will be issued within 30 (thirty) business days after the cancellation request . THE AGENCY will not be responsible in case of delay in the refund by any of the Suppliers, however, it undertakes to do its best to recover the money paid by the Clients in the shortest amount of time possible. The refund method will depend on the payment platform used by the Client . The Client accepts and declares that he must assume any type of expenses that The Agency must incur to make any type of refund, if these apply.
For groups:
· From the date of payment of the deposit, up to 61 (sixty-one) calendar days before the start of the trip, the Client will receive a refund of 80% (eighty percent) of any payment made.
· name changes will be accepted free of charge up to 60 (sixty) calendar days before travel. After this date, name changes will be subject to a fee.
· Between 60 (sixty) and 31 (thirty-one) calendar days before the trip start date, the Client will receive a refund of 50% (fifty percent) of the total price of the Quote. If the Client has only paid the initial deposit, this will not be refunded.
· There will be no refunds for cancellations made within 30 (thirty) calendar days prior to the start of the trip.
· Optional activities:
· Up to 31 (thirty-one) calendar days before the start of the trip, the Client may cancel optional activities and receive a 100% (one hundred percent) refund.
· No refunds will be issued if you cancel an optional activity less than 30 (thirty) calendar days before the start of the trip.
· Optional activities may have specific cancellation policies mentioned in the Quote and Travel Proposal.
The Agency reserves the right to cancel reservations for the Services in circumstances where it is forced to do so for reasons beyond its control. In such circumstances, the Agency will make its best efforts to find and offer the Client alternative reservations at the same Price. However, if this is not possible, or if the Client does not wish to accept the alternatives proposed by the Agency, the Agency will refund the full amount deposited for payment of the Service .
The preceding paragraph refers to all situations that may significantly alter the Itinerary involved in the provision of the Services, including, but not limited to, unforeseen ticket changes made by contracted airlines, the inability to visit a tourist destination due to weather conditions, and the cancellation of dining experiences by contracted restaurants.
7. Reduction of passengers:
Each Quote is designed for the specific number of passengers indicated by the Client. If the Client requests a reduction in the number of passengers, before or after any payment has been made, THE AGENCY must re-quote the Services and submit a new Quote based on the new number of passengers. If there is a difference in the Quote, the Client must pay that amount in order for their new reservation to be reconfirmed .
8. About flights
Most domestic and international air tickets are non-refundable, but this will depend on the fare type and conditions imposed by the airline. If the Customer requests a modification, cancellation, date change, or route change, they will be solely responsible for paying any penalties applied by the contracted airline .
Client 's responsibility to arrive at the airport on time for their flights. If the Client misses a flight while at the airport, they cannot hold THE AGENCY responsible for this financial loss.
THE AGENCY will not be responsible for any additional costs or expenses that may arise from cancellations or schedule changes on flights operated by the airline, as this is beyond THE AGENCY's control.
9. No-show
Under no circumstances will the Agency be obligated to reimburse the Client for any amount related to activities or services that were not used voluntarily or due to a cause attributable to the Clients , such as a delay or inability to enter the country due to visa errors, for example.
10. Details of the Services The Agency will answer the Client's questions, queries and calls at any time during the provision of the Services, for which the Client 

must contact the emergency telephone numbers that will be communicated with the delivery of the travel documentation.
The Client accepts and acknowledges that hotel check-in generally begins around 3:00 PM and check - out begins around 10:00 AM. However, it is the Client's responsibility to confirm the exact conditions applicable to each accommodation.
For all airline, train, and boat tickets, 100% (one hundred percent) advance payment is required to issue the respective tickets and/or process the corresponding reservations. Fares are subject to change until the tickets are definitively issued.
The Agency will need the Client's passports to complete all procedures involved in providing the Services. Therefore, the Client agrees to provide their passports immediately upon request by the Agency.
The Services include a host and/or tour guide who will accompany the Client during their stay in Peru, attending to their requirements and needs.
The Client accepts and declares to be aware that the host and/or guide will be authorized to immediately suspend the functions under his/her responsibility when:
· The Client may attempt to involve you in any situation that violates the laws of the Republic of Peru, such as the acquisition of illicit substances, human trafficking, sex tourism, fraud, theft, and, in general, any type of illegal activity. The host and/or guide will immediately inform the competent authorities when any of the aforementioned situations occur.
· The Client threatens the physical and mental integrity of the host and/or the guide , or they are threatened by the Client.
· The Client represents a danger to the host and/or the guide, and to any third party, in which case the latter will also immediately inform the competent authorities.

11. Health and Nutrition
During the provision of services, the Agency ensures that its clients are taken to restaurants where the service is of the highest quality, both in terms of attention and care, as well as in the preparation of food.
The Agency is not responsible for any adverse reactions or discomfort that the Client may experience as a result of eating the food, especially in the case of allergies, sensitivities, or other pre-existing conditions.
It is the Client's responsibility to inform THE AGENCY in advance if they have any allergies, intolerances, dietary restrictions, medical conditions, or any other condition that may prevent the reactions and discomfort indicated in the previous paragraph from occurring, ideally during the proposal brief and design process.
THE AGENCY will not be responsible for accidents and/or adverse situations that may arise during activities or services.
Finally, the Client accepts and acknowledges that some restaurants must be reserved well in advance, and agrees to pay an advance deposit if necessary to secure the respective reservations and comply with the Itinerary.
12. Travel insurance​
The Client is solely responsible for the safekeeping of their luggage and documentation, and therefore the Agency will not be liable for any loss, theft, and/or damage to the Client's luggage and/or documentation.
For this reason, the Agency recommends that the Client purchase travel insurance during the provision of the Services.
Likewise, if the Client does not have international health insurance, the Agency recommends that it be purchased before the Services are provided.
13. Entry requirements to Peru and other responsibilities of the Client

The Client agrees to have a valid passport with at least six (6) months of validity counted from the return date of the trip and with at least three (3) blank pages to allow for visas, entry and exit stamps, etc.
It is the Client's responsibility to be up to date with their visas, health documents, vaccinations and insurance necessary to enter Peru.
The Agency shall not be liable under any circumstances for any failure or non-compliance that the Client may incur in obtaining the aforementioned documents , or any other entry requirement to Peru in accordance with current regulations .
If the Client does not have the required permits and, as a result, cannot travel, it will be considered a No-Show and no refund will apply to the contracted Services.
The Client accepts and acknowledges that The Agency is under no obligation to inform them of the requirements necessary to enter Peru, as the Services do not provide immigration advice. Any information provided by The Agency regarding visas, vaccinations, climate, recommended clothing, etc., will be given in good faith but without any liability on the part of the company.

The Client agrees to carry with them at all times the documentation provided by the Agency that is essential for the Services to be provided properly. This documentation includes, but is not limited to, personal documents, accommodation and service confirmations , tickets, plane tickets, train tickets, or other means of transportation, and, in general, any document essential for the proper performance of the Services.
The Client undertakes and is solely responsible for arriving on time at the departure locations indicated in the Itinerary, and therefore the Agency will not be liable for any loss, damage, or event caused as a result of failure to comply with this obligation.
14. Responsibility of the Client and the Agency
It is the Client's responsibility to provide the Agency with the requested information in a timely manner , according to the deadlines established in the travel proposal. This information includes, but is not limited to: passport copies, allergies and intolerances, preferred accommodation type, information on international and/or domestic flights purchased directly by the Client, among others.
In the event that the Client fails to send this information in a timely manner , The Agency will not be able to Purchase tickets or reserve any of the corresponding services that may be included in the Services, as these necessarily require the passenger's personal information . If the time limits are not met, the contracted services will be subject to availability , with no option to claim or any type of refund if such availability is no longer available. 
The Client represents and agrees that it is responsible for all types of losses and damages, including but not limited to any consequential damages or loss of profits, that may be caused during the provision of the Services to other Clients, Suppliers, and, in general, to any third party.
Consequently, the Client shall hold The Agency, its directors, employees and shareholders harmless from any claim, complaint, lawsuit, judicial or extrajudicial measure within or outside the process (including, but not limited to, precautionary measures) or investigation before any jurisdiction, whether civil, criminal, administrative, regulatory or arbitration, that may be presented by any Administrative Authority or by any person in the event that the Client finds himself in any of the situations described in the previous paragraph.
Likewise, the Client is obligated to assume the costs and expenses required by the respective trials, claims, complaints, processes, measures and investigations, including the fees of professional attorneys.
Consequently, the Client must directly assume the costs, expenses, and damages described above, or, where applicable, immediately reimburse the amounts assumed by the Agency for such items.
Likewise, within the scope of the Services, Clients declare that they know and accept that The Agency is not engaged in the provision of any of the services provided by the Suppliers, and therefore the Client waives any type of claim against The Agency, its directors, employees and shareholders, regarding the services that the Suppliers provide as part of the Itinerary.
Without prejudice to the foregoing, the Client declares and accepts that the Agency shall not be liable under any circumstances for any damages that the Client may suffer if he or she voluntarily places himself or herself in risky situations .
The Client also accepts and declares that the Agency is not obligated to repair any damage caused by an act of God or force majeure, by a third party's act, or by the negligence of the party affected. The Client also accepts and declares that the Agency will not be liable for late, defective, or partial performance of the Services resulting from an act of God or force majeure.
15. Privacy and personal data
The Agency undertakes to treat the personal data provided by the Client confidentially and exclusively for the provision of the Services, with all the legal and security guarantees imposed by Law No. 29733, the Personal Data Protection Law, and its respective Regulations.
If the User wishes to exercise the rights contemplated in the Personal Data Protection Law and its respective Regulations, they must send an email to sales@titicacatrips.com
The Agency undertakes not to transfer, sell, or share the data with third parties without the Client's prior, express, and written consent.
16. Integrity of the terms and conditions
These Terms and Conditions supersede all prior or contemporaneous communications and/or agreements (oral, written, or electronic) between the Client and the Agency. If any provision of these Terms and Conditions is found to be invalid, the invalidity will be enforced to the minimum extent necessary to ensure that the remaining provisions remain enforceable. Failure by the Agency or the Client to exercise their rights and powers under these Terms and Conditions will not be deemed a waiver of their continued enjoyment of these rights and powers or of any other rights and powers provided herein.
17. Assignment
The Terms and Conditions are personal and may not be assigned or transferred to third parties without the prior written consent of the Agency.
The Agency may assign, transfer, or delegate any of its rights and obligations without the Client's prior consent. Clients hereby agree and authorize in advance any possible assignment of the Agency's contractual position to any third party.
18. Applicable law and jurisdiction

These Terms and Conditions shall be governed by the laws applicable in the Republic of Peru. Any dispute arising from these Terms and Conditions, their existence, validity, interpretation, scope, or enforcement, shall be subject to the jurisdiction of the courts and judges of the Lima District Court.
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